DEPARTMENT OF DEFENSE
HEADQUARTERS, FORT BELVOIR COMMUNITY HOSPITAL
9300 DEWITT LOOP
FORT BELVOIR, VIRGINIA 22060-5901

As a valued patient at one of our outlying family health clinics at Fairfax and Woodbridge,
we are excited to inform you that both the clinics are relocating to expanded facilities
Monday, July 2, 2012. All the healthcare services we currently provide at these facilities will
continue at the new locations in Dumfries and Fairfax. Additionally, the majority of our
healthcare staff is relocating to the new family health centers, ensuring continuity of care
during the transition.

Our provider partner at the Dumfries and Fairfax Health Centers is Spectrum Healthcare
Resources, a nationally renowned company that is exclusively dedicated to providing
permanent, civilian-contracted medical professionals to military treatment facilities, Veteran
Affairs clinics and other Federal agencies across the United States.

The Fort Belvoir Community Hospital team and Spectrum are committed to ensuring the
transition is seamless for you and that you continue receiving patient- and family-centered
care in a culture of excellence. The important details in this letter will help answer the
majority of questions you might have regarding the move.

GENERAL INFORMATION
a. Dumfries Family Health Center (open effective July 2, 2012):
3700 Fettler Park Drive, Dumfries, VA 22025
Hours of operation: Monday — Friday, 7 am — 8 pm, and on Saturdays from 7
am—2 pm
*Phone numbers: Appointment Center: (703) 441-7600
Behavioral Health: (703) 441-7680
Main Clinic Number: (703) 441-7500
Available Healthcare Services: Primary Care, Behavioral Health, Orthopedics,
OB/GYN, Optometry, Physical and Occupational Therapy, Laboratory,
Pharmacy, and Radiology

b. Fairfax Family Health Center (open effective July 2, 2012):
10580 Arrowhead Drive, Fairfax, VA 22030
Hours of operation: Monday — Friday, 7 am — 8 pm, and on Saturdays from 7
am -2 pm
*Phone numbers: Appointment Center: (571) 432-2700
Behavioral Health: (571) 432-2780
Main Clinic Number: (571) 432-2600
Available Healthcare Services: Primary Care, Behavioral Health, Optometry,
Physical Therapy, Laboratory, Pharmacy, and Radiology




TRANSITION INFORMATION

Throughout this transition, you can simply call as normal to receive care. Our staff is
always available to assist you and ensure we meet your needs. The two-phase transition of
healthcare services from the existing clinics in Fairfax and Woodbridge to the new locations
will begin Friday, June 22, 2012. This will be the last full day of healthcare services at the
old locations.

Phase 1 (Saturday, June 23-Wednesday, June 27):

During this five-day period, we will begin relocating staff and equipment as we continue
offering Acute Care and Pre-natal services (only) at the existing locations. Pharmacy and
laboratory services will be available, although some lab tests may be sent to Fort Belvoir
Community Hospital for processing. Radiology services will not be available during this
period. Wednesday, June 27, will be the last day of services in the old family health
centers. As always, you can seek emergency care at Fort Belvoir Community Hospital or
the nearest local emergency room.

Phase 2 (Thursday, June 28-Saturday, June 30):

During this three-day period, the existing clinics will completely close to enable the final
movement of staff and equipment to the new locations. Dedicated staff will be available to
assist with your acute care needs at the Family Medicine Clinic, Fort Belvoir Community
Hospital (9300 Dewitt Loop, Fort Belvoir, VA 22060).

As a reminder, we also offer web-based appointing for your convenience at both locations
via TRICARE Online at https://www.tricareonline.com.

For additional updates and information, please visit one of the following resources at your
convenience:
o www.fbch.capmed.mil
facebook.com/belvoirhospital
twitter.com/belvoirhospital
flickr.com/belvoirhospital

We are excited to open the new Dumfries and Fairfax Health Centers for our military service
members and their families in the Fort Belvoir community. As part of the Integrated
Healthcare Delivery system in the National Capital Region, we are committed to providing
you safe, quality and compassionate care. We appreciate your patience and understanding
during this transition. We are confident you will continue receiving the same world-class
care you have come to expect and love from all our staff.



